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YOUTH AIDE (At Risk)

DISTINGUISHING FEATURES OF THE CLASS: The work of a Youth Aide
involves responsibility for a full range of client/case management activities, as well as
program identification and development. These activities include assisting with client
assessments and development of an individual service strategy plan for 9-18 year old
youth at risk. Evaluation of youth support strategies involves maintenance of both hard
copy and computer-based case files and the preparation of summary reports for the
employee’s supervisor.  Other responsibilities include identifying and developing
community resources and linkages for case referral and developing positive relations with
youth, parents, school staff and community leaders.

TYPICAL WORK ACTIVITIES: (Illustrative Only)

e Assists existing programs in identifying and linking clients to interests/needs;

e Ensures implementation of the service strategy by monitoring/revising, reviewing
client’s progress and linking/coordinating the network supports and services toward
achieving their goals;

e Advocates and provides support services including training or assistance with
individual empowerment;

e Recommends programs/agencies to assist in interpersonal and family
communications and development;

e Participates in joint planning and staff meetings for evaluation and review of progress
of clients;

e Maintains all necessary forms and records pertinent to a case as part of the case
record,;

e Participates in on-going continuing education, understanding trends in youth service
delivery as it pertains to at-risk youth and youth/law enforcement relationships;

e Uses computer programs and databases for required reports and statistics;

e Works with case management unit to provide assigned office coverage and assistance
as needed;

e Performs other related work as required.

FULL PERFORMANCE KNOWLEDGE, SKILLS, ABILITIES, AND PERSONAL
CHARACTERISTICS:

e Familiar with social casework practices;

Ability to establish and maintain successful relationships with others;

Skill in interviewing, writing, spelling and recording;

Ability to create and run youth-based programs;

Good knowledge of computer software programs.

Ability to express oneself and understand oral and written directions;

Ability to maintain orderly case files and to prepare summary reports;

Ability to maintain objectivity in dealing with others who may be under emotional
stress;

Emotional maturity;

e Resourcefulness
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e Sound judgment;
e Physical condition commensurate with the demands of the position.

MINIMUM QUALIFICATIONS:

(A)  Graduation from a regionally accredited or New York State registered college or
university or one accredited by the NYS Board of Regents to grant degrees with a
Bachelor’s degree ; OR

(B)  An Associate’s degree in human services, criminal justice or a related field and
two (2) years of paid experience in case management and service delivery design.

NOTE: Flexible hours required including evenings and weekends, according to grant
specifications for after-hours and Saturday meetings with clients.
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